WELCOME
A Greeting from The Mayor:

There are an increasing number of people from easrdiving in Barafiain who use
municipal services just like any other citizen. Thewhy it is necessary to make a
Municipal Guide available which explains the resasrexisting in the town and guides
these people in getting to know the town of Banmaffadbre and better. This guide will
doubtless help everyone to get to know our towtebetnd to find out about the public
resources available. It is important to be awartheffact that we all have certain rights,
but also certain obligations to fulfil, and certairles of conduct which we should not
forget. This guide will provide details to a greatent about the resources existing and
their appropriate use, in the knowledge that it Wélp to guide the immigrant and
foreign population better about the any doubts thegy have via the Municipal
Immigration Forum and the recently-created Municipamigration Service. The town
hall is the public resource which is closest tizeits and this guide attempts to make
people more aware of this resource in our town afaBain. That is why | ask you to
please use it appropriately.

Introduction:

This guide to resources for the immigrant populatoose from a proposal put forward
by the Barafain Intercultural Forum, designed amidt@gether for all of you who have
not been living here for so long in our town, paig you with basic information about
the services and resources existing in Barafiaichwhie need to know when we are
adapting to an increasingly multicultural culturelasociety.

The guide has been put together by the ImmigraBervice of the Town Hall of
Barafiain with the help of the different areas @& tbwn hall, and has been translated
into the languages of those countries which aret mpsesentative of the population in
our town,

We hope this guide will prove useful to you.

Geographic location:

Barafain is a Navarrese municipality located wittie Region of Pamplona, barely 3
kilometres from the regional capital itself.

In the last few decades, Barafain has witnességhdisant increase in the number of
people registered as residents to the extent tigafigure is now over 22,000, which
makes this municipality the third largest in Naeamfter Pamplona and Tudela.
According to October 2006 census data, Barafair2B&99 inhabitants.

Town Hall of Baraiiain:

If you need to register as a resident, you mussaat the town hall. All immigrants,
irrespective of their administrative situation, cdroose to register. Registration entitles
one, among other things, to the health care andatidn of persons under the age of 16
years.

The immigrant population who is not possession gfeamanent residence permit is
obliged to re-register every two years; you musthde in person at the town hall when
you receive the relevant letter of advice, withyAlien Residence Permit or passport.



Contact:

- Town hall Plaza Consistorial, s/n
Contact: 948 28 63 10; info@baranain.com
Website: www.baranain.com

- Municipal Police: 948 28 63 12
24 hours: 948 18 10 00

Information Service: telephone 012:

The Town Hall of Barafiain has a local informatiefephone service number — 012 —
via which you may receive information about: formes, official job announcements,
duplicate copies of receipts, registration cerdifes, specifications of tenders, general
information about activities, grants, municipalifiéies, registration for cultural, sports
and youth events, etc., in addition to arrangingoamments for certain services:
Telecentre, employment, immigration, etc. This servs provided from 8 to 19h from
Mondays to Fridays and from 9:30 to 13:30h on Sysdahe cost of the call is always
the same, 0.36 euros, regardless of the time téikethe enquiry. If you call from
outside Navarre, you must dial the following numi@8 21 70 12.

Education:

Schooling of minors is compulsory and free of cleanp to 16 years of age. Beyond
this age, the person decides whether they wistombiraie post-compulsory education
or access the world of work.

Classification of schools:
- According to their dependency:

- State schoolddepend entirely on public administration.

- State-assisted schogplteaching has been officially approved but thes®osls
depend on religious institutions or societies gfri@ate nature. It is necessary to
pay a monthly fee by way of payment for the pateather association, school
materials and other things.

- According to the stage of education being reative

- Nurseryeducation (from 0 to 3 years of age)

- Primary education (from 6 to 12 years of age)

- Compulsory Secondagducation (from 12 to 16 years of age)
- According to the linguistic model:

- Model G:teaching in Spanish.

- Model A:teaching in Spanish with Euskera (the Basque lageguas a subject.
- Model B:some subjects are studied in Spanish and oth&msskera.

- Model D teaching in Euskera with Spanish as a subject.



Procedure for schooling:
Formalities are carried out once the child is riegjdere.

The application for admission must be submittedetiogr with the documentation
required, at the school first chosen by the familgree schools may be applied for in
order of priority.

Deadlines and requirements for schooling are puodtisin the Official Gazette of
Navarre.

The lists of students who have been admitted gedtezl are made public at schools, as
well as the dates and requirements for formaliznglment.

- Ordinary Periodbetween the months of March and April, to aply d school
place.

- Extraordinary periodthe beginning of the month of September.

- Beyond the deadlinaf a minor of school age arrives in our countryce the
school year has already started, there exists aiadptheyond deadline”
procedure which, as in the above-mentioned cas#ispev processed by the
school chosen or by the one closest to home. IEtheol has a place available,
the student will be admitted promptly; otherwideistwill be arranged by the
local schooling committee or the Schooling Committé the Department of
Education, 848 42 69 77

Schools in Barafain:

- Municipal Nursery Schookchool with models D and G. Avda. del Ayuntamieisto
— Contact: 948 18 69 50

- Los Sauces State Schoolursery and primary education, models G and A.&vd
Central, 1 - Contact: 948 198537 - cp.lossauces@qgfnaivarra.es

- Alaitz State Schoolnursery and primary education, model D. Avda. t&é¢n3 -
Contact: 948 28 60 15 - cp.alaitz@pnte.cfnavarra.es

- Eulza State Schoohursery and primary education, models G and A.a&Lllza, 54
- Contact: 948 28 60 95 - cp.eulza@pnte.cfnavasra.e

- Colegio Santa Luisa de Marilla@ state-assisted school which provides nursery,
primary and secondary education, model G. C/ P8itagor, 2 - Contact: 948 25 07
85 - marillac@sip2000.es

- Alaitz Secondary Schooktompulsory secondary education dvathillerato (higher
secondary education course), model D. Avda. de Rerapl8 B — Contact: 948 28 63
19 - ies.baranain@pnte.cfnavarra.es

- Barafain Secondary Schootompulsory secondary education abechilleratq
models G and A. Avda. Central, 3 Contact: 948 28 &0 ies.alaitz@pnte.cfnavarra.es

Other education services in Baranain:

There are also two schools-workshops for young lge@xperiencing problems
regarding lack of schooling, which form part of thecupational therapy workshops of
the Regional Government of Navarre. One teachesdlwork and metalwork and the
other automotive-related work.



- Barafain Occupational Therapy Workshop (IES VI @amino): teaching in
woodwork and metalwork. Poligono industrial nave- ZZontact: 948 18 12 37 -
tp.barana@pnte.cfnavarra.es

- Baranain Occupational Therapy Workshop (IES Deaggeaching in the repair of
vehicles, panelling and painting. Poligono Inda$t2? fase nave 10 — 948 18 12 67

Euskera: Baranain and Navarre’s own language.

Euskera has been passed down from generation &rajem in Navarre. Moreover,
many citizens from Barafiain know Euskera becausg [darned it at school when they
were children (you may consult the variety of edwwraon offer in the section on
Education), and at Euskaltegis (schools where Easiketaught to young people and
adults). Without going any further, you have tKé& Euskaltegi Sahatsin Barafiain at
Avda. del Valle n° 2, bajo, telephone: 948 18 83 25

The town hall is making a major effort via the Mcipal Euskera Department to
recover our language, although it remains a mindainguage.

Knowing Euskera too will enable you to get to knowr culture better and get closer to
it. Have a go! The town hall makes grants availétdearning Euskera. Find out from:
Municipal Euskera Service Plaza Consistorial s/n. 2° piso. Contact: 9483809;
euskaraz@baranain.com

Health Services:

There are two primary health care centres in Banafha

- Barafain | Health Care Centre Avda Comercial s/n. — Telephone number for
appointments: 948198585 / Emergency telephone nuré8198330

- Barafain Il Health Care Centre: Caimito de Guayabal N° 1 — Telephone number for
appointments: 948 28 75 40 / Emergency telephon#ets: 948 28 75 29

You are entitled to be allocated a doctor at onthe$e centres. Allocation depends on
the area where you live, although you also haveitjie to choose the doctor.

Both health care centres have doctors, nursessial sarker and admissions staff (with
whom you arrange appointments).

If you have a health problem, you must requestmooiatment and will need to have a
medical card. If you do not have one, you will biltat the admissions desk how to
obtain it.

There is also &/omen’s Health Care Centrein Barafiain (CAM) which attends to
gynaecological, birth control and sex educationsattations. This centre is located on
the ground floor of the Barafiain Il Health Care t@entelephone number for
appointments: 948 28 75 40 and emergency telepmomber: 948 28 75 29.

Specialist care is available outside health canéres at hospitals and specialist centres.
It is necessary to first visit your local G.P. @imgaccess to these centres.

Emergencies:

*If it is a less serious emergency, call your heakire centre.

*If it is a serious emergency, contact the hosg@talident and emergency services:
Virgen del Camino (children)
Hospital de Navarra (adults)



*If it is a very serious emergency, call 112
Chemist’s:

If the chemist’s are closed and you need to buyestyme of medicine, call 112 and you
may purchase it from an all-night chemist’s.

Official medical certificate:

The official medical certificate forms which ardegf required by administration for the
purpose of obtaining residence permits or driviegrices, must be purchased from the
Medical Association Examination Centre located at\Qelta del Castillo, 11 bajo
(beside the Dept. of Transport offices), openingrenfrom Mondays to Fridays from
8.30 to 15.00h and from 16.00 to 20.00h and Saysrétam 9.00 to 12.30h.

The form costs 3.50 euros but if the medical exaton is carried out at the same
centre, the total amount is 20 euros. If onlyfitven is purchased and then the patient
subsequently goes to the relevant health care esethie latter cannot charge for the
examination it carries out, but neither is it obligto carry out the examination. You
must show take your passport or Alien ResidencenP¢if you have one) and in the
case of a minor, he or she must be accompanieldyrhother or father together with
the relevant documentation. For further informati@all 948 26 87 21. No prior
appointment is necessary.

Social services:

Address: Plaza de la Paz, s/n

Contact: 948 19 98 70; ssb@baranain.com

Public opening hours: from Mondays to Fridays frdnto 14h. Interviews with the
social worker from Tuesdays to Thursdays by prppantment.

The Basic Social Service informs, advises and pies/iguidance to individuals,
families and social groups about rights, obligagi@nd resources in terms of social
services. It also assesses, informs about and ggesdhe municipality’s own grants,
resources and social services and/or external ¢Nesarrese Institute of Social
Welfare, Health, County Council district, etc.) andnitors these.

The structure of the Basic Social Services is dglidnto two major blocks of
programmes:

The General Programmein which all those demands of a financial naturehmse
pertaining to the area of social services are déérto, whether of the municipality
itself or of the Navarrese Institute of Social Véed.

Specific Programmesare those which are aimed at population groupshylowing to
their characteristics, require specific interventio
- Preventive plan aimed at childhood and youth.

- Home support programme for the family: family edtion and Home Care Service.
- Women'’s health care programme:

- Legal advice: personalized care and guidancerdegamatters of family rights,
physical abuse and the filing of claims and regmédion of cohabitational
unions, etc. Opening hours by prior appointment] nesdays from 9 to 15h.

- Counselling service for women in cases of physataise, traumatic marriage
separations, etc. Opening hours by prior appointhrenWednesdays from 9 to
15h.



- Care for women’s groups in danger of exclusiordvide on conflictive
situations. Information and proceedings regardingiad resources by prior
appointment with the social worker.

- Municipal financial grants: whereby grants toiinduals/families (school dining hall,
taxi operating on a voucher system) may be distgtgd from grants to groups and
associations.

- Protected integration into the job market andedgc..

Women’'s Area Service:

Address: Plaza de la Paz, s/n
Contact: 948 26 55 58; pio@baranain.com
Women'’s reception and information point: from Mowyslé Thursdays, from 9 to 13h.

The Town Hall of Baraiain has an Equal Opportusifieechnician, among whose
duties are that of training (training in equal ogpaoities, etc.) and the social promotion
of women in order to achieve equality between mmsh \®@omen. Barafiain has set the
2" Equal Opportunities Plan in motion which was apprbat the municipal plenary
session on 29 September 2005, and which is valid for 4 yearduge information
about women’s matters (awareness-raising campaiyngo-responsibility, against
gender-based violence, held ofi Blarch); co-education (co-education workshops in
schools); courses to promote the personal andiveegitowth of women such as drama,
and others such as children’s massage, involvimgnpg in responsible parenthood, in
addition to household repairs, computer studies eodkery, etc.; resources and
services.

Office of Promotion and Development:

Address: Avenida Comercial n° 4.
Contact: 948 19 72 95; aedl@baranain.com
The following services are available at this office

Telecentre this service provides free Internet access bgrpeservation, by calling
012-Infolocal or in person. It also provides frdecbarge workshops giving basic
training in Internet and computers for the popolatiegistered as residents in Barafain.
Opening hours: from Mondays to Fridays from 16®@1.00h.
Contact: Management: 948 19 72 95; aedl@baranam.co

Enabler: 948 19 92 48; telecentro@baranain.com

Citizens’ Participation: its aim is to consolidate the active participatafrcitizens in
administering municipal life and supporting and mmaging associationism among the
population of Barafiain.

Contact: 948 19 72 95; aedl@baranain.com

Immigration: a free-of-charge service administered by the UGT dradhion
Department of Immigration: the activities involved this programme focus on three
main core areas:

- Giving priority to and carrying out the proposapproved by the Intercultural
Forum which was set up in the town in 2004.

- Initial Reception Programmea free-of-charge service providing information,
guidance and advice both to the immigrant and #teve population with regard




to the status of foreigners and, above all, issakded to immigration. Opening
hours, Tuesdays from 10 to 13:30h by prior appoaminvia 012 — Infolocal.

- Dynamization and creation of Barafidin InterculturBborum a platform for
participation, dialogue and exchange among betwaéme and immigrant social
representatives from the municipality, which mayalda needs and demands
regarding immigration to be detected, informed &b@and taken into
consideration. This is done by favouring the coeaif intercultural spaces that
are essential for ensuring peaceful, respectful andching coexistence by
allowing and favouring meetings between peopleiffiém@nt cultures who make
up our community, in which all of us may coexistttwcriteria of equality and
mutual respect.

Contact the Immigration Service for any enquiryyldioor request you may have about
the status of foreigners, interculturality and na¢idn, etc.!

Contact: 948 19 92 49; inmigracion@baranain.com

Employment: free-of-charge service administered by the UGAder union Integral
Employment Centre, which provides guidance andcadwi job searching and access to
the employment exchange.

Opening hours: Mondays (9 to 13 and 16 to 19h)\wednesdays and Thursdays (9 to
17h).

Contact: 948 19 85 93; empleo@baranain.com

Yamaguchi Employment Agency(Navarrese Employment Service - SNE)

A free-of-charge service provided by the RegionaV&nment of Navarre for applying
for jobs (job application card), training, adviaedeguidance about work.

Address: C/ Arcadio Maria Larraona 1-22 planta. plama (next to Cines Golem)
Contact: 848 42 45 00; epamvado@cfnavarra.es; cgg@xfnavarra.es.
Website: www.empleo.navarra.es

Department of Employment (INEM) Services

State employment service which administers unenmpéoyt benefits, income placement
for the unemployed, etc.

Address: C/ Arcadio Maria Larraona 1-22 planta. plama (next to Cines Golem)
Contact: 848 42 45 01

Culture:

Within the Municipal Arts Complex located at Caltemunidad de Navarra, 2 are the
following:

- The Municipal Arts Centre, which is equipped with an exhibition hall, a Hait
groups, a multi-purpose hall and four classroomsue as cultural workshops
programmed each year (Latin dance, pottery, drawing painting, restoration
and drama), in addition to others which are sometinorganized. Different
competitions, film seasons arstiar seasonsare organized throughout the year,
among which special mention should be made of tippé&t Festival.

Contact: 948 18 53 10; cultura@baranain.com
Public opening hours are from Mondays to Fridaganf9 to 14h; being open from 8 to
21:30; its exhibition hall is open from MondaysFidays, from 18:30 to 20:30h.



- The Barafain Library , is on the first floor of the Municipal Arts Ceatris
equipped with a children’s room, one general refeeesection and a study area,
and also the librarians’ office. The library caftii§ may be obtained free-of-
charge from the library by completing a form andbreitting two [.D. card or
passport-sized photos) is an essential documenblitaining library services:
borrowing (books, films, CDs and magazines) anerhet and record library
access. In addition, there is the “Storytelling &inactivity, aimed at children
from 3 to 5 years of age, and three literary cgcle

Contact: 948 28 66 28; biblibar@cfnavarra.es

Website: http://www.bibliotecaspublicas.es/barahadgex.jsp

Public opening hours are from Mondays to Fridapsnf9 to 21h, with special summer
opening times from June to mid-September from 83D4:30h.

- “Luis Morondo” Music School, municipally-administered, its philosophy lies in
the notion that most children gain access to masia pastime. It has two music
bands, two classical orchestras, one accordiorestc twatxistu (Basque flute)
bands, a big band, pop groupschola cantorunand a children’s choir.

Contact: 948 18 53 43

- TheBarafain Auditorium , administered by a foundation, is a cultural spaite
650-seat capacity, comprising a basement and eorsl where both cultural
events (cinematographic, theatrical, musical, dareoed courses in different
disciplines are offered.

Contact: 948 28 10 38; auditorio@auditoriobararcaim

Website: www.auditoriobaranain.com

Public opening hours: from 9 to 14h.

Box office hours are: from 18:00 to 20:00h from Mags to Fridays, except holidays,
and two hours before each event. Purchase tickeddvuance by calling 012 or 948 21
70 12.

Sports:
Sports in our town are firmly established on a roipail level.

The Town Hall of Barafain is equipped with numerspsrts facilities: sports centre,
athletics tracks and the Retegui pelota courtoflvhich form part of the Lagunak
Municipal Service: summer swimming pools, outdowatinsming pool, hydrotherapy
area, skating rink, football pitches and tennisrtxyietc. Likewise, the variety of sports
on offer is also very wide, and different activitiare programmed by sports services
which operate on a municipal level:

- The municipal sports office
- The Lagunak Municipal Service

There are sports activities for all ages: for al@idfrom 5 to 16 years of age (sports
schools), for young people, for adults and forreetipeople.

There are also very varied programmes, given thatet are recreational sports,
federated sports, local tournaments, courses amdssgvents, etc. — in short, there are
numerous types of sports and diverse programmedgfen

All sports information as regards sports programraesvities and the use of facilities
may be checked via the sports services in operation



- Municipal Sports Office: Sports centre: Avda Plaza Norte s/n
Telephone: 948 18 69 34

- Lagunak Municipal Service: Ronda de Barafiain
Telephone: 948 18 12 33

Magistrates’ Court:

The Barafiain Magistrates’ Court belongs to thecladDistrict of Pamplona. Within it
is the Registry Office, which is a registry depamden the Ministry of Justice and
where events regarding marital status are regitdteis divided into four sections:
Births and general; Marriages; Deaths; Guardiarsshil legal representation.

The following are registered free of charge at Registry Office: births, filiation, the
name and address and any changes to these, nidyi@mal place of abode, marriage,
death, custody of children, guardianship and ahgrotypes of representation provided
for in law. Certificates testifying that a persanstill alive and regarding marital status
are also provided at the request of the entityrngathe pension.

Births, marriages and deaths must be recordeceaRégistry Office of the place where
the aforementioned occur, although a registratramsfer may be requested to the
Registry Office where the person concerned is teggd as a resident.

For further information regarding these or othernfalities, please contact the
Magistrates’ Court from Mondays to Fridays from cl4h, at Avda. Comercial, 2.
Contact: 948 27 66 30

Leisure and free time:

Children’s play centre:

This is aimed at children from 6 to 12 years of,agieere you can find games and toys
of different kinds, sizes and for different agewhere children can play, have a good
time, do craftwork, parties and workshops, etc. Gpening hours during the school
year are from 17 to 19h. On Mondays and Wednesaeysjties are geared towards
Basque-speaking people; on Tuesdays and Thursgayssh-speakers and on Fridays
speakers of both. Public opening hours are. Tussday Thursdays from 16 to 17h,
geared towards parents, teachers and professidowalshom a guidance, advisory,
gathering of proposals and suggestions serviceoiaged.

Address: Avda. Comercial, 22 bajo
Contact: 639 571 472

Baragazte:

A socio-educational centre, open from Mondays ttuiSlays from 11 to 14h and from

17 to 22h, for young people between the ages aodri? 30 years and containing the
following: the Youth Information Office, differerddvisory services regarding matters
of interest for young people, courses and worksludgkfferent types, a common room
and games area, and also the possibility of hidiigrent rooms (dance, workshop,
computers, audiovisual, collections of documen®ack-up is also provided for

initiatives taken by any group, association orexdilve that needs it in order to carry out
their own activities.

Address: Plaza del Pueblo Viejo, s/n
Contact: 948 38 59 25; CRIBARA@telefonica.net
Website: www.baragazte.org



Retired persons’ club:

The Entrevientos Retired Persons and Pensionersciasi®n administers two retired

persons’ clubs existing in Barafain, located az®lde la Paz s/n (948 27 90 30) with
bar, games room, library and pelota court, andlazaPCaimito Guayabal s/n (948 18
32 26) with bar, hairdresser's and games room. &Bsociation organizes activities
throughout the year (excursions, parties, recreatizvorkshops, etc.), thus promoting
the social integration and enjoyment of leisure fad time of the elderly population.

10



